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Chapter 1 — Why This Paper Exists 

This paper is intended to describe the current architectural model used by 
most enterprise information systems. It is not a critique of existing 
security technologies, but an examination of the assumptions upon which 
those technologies operate.  

Introduction 

Organizations today invest billions of dollars each year in cybersecurity technologies. Firewalls, endpoint 
protection, encryption, identity management, multi-factor authentication, privileged access management, Zero 
Trust initiatives, continuous monitoring, and security awareness training have all become essential 
components of modern enterprise security. 

Despite these investments, data breaches involving sensitive information continue to occur across every major 
industry. Healthcare providers, financial institutions, manufacturers, retailers, government agencies, and 
technology companies all experience incidents that expose protected information through external attacks, 
insider misuse, ransomware, compromised credentials, software vulnerabilities, and administrative access. 

The purpose of this paper is not to criticize these technologies or the professionals who deploy them. Each 
plays an important role in reducing organizational risk and strengthening overall security posture. 

Instead, this paper examines a more fundamental question: 

Why does sensitive information remain recoverable within operational environments despite decades of 
continuous advancement in cybersecurity? 

 

 

 

Chapter 2 — Today's Enterprise Data Environment 

Introduction 

Modern enterprises rely on information systems that continuously process, store, and retrieve data to support 
daily business operations. Whether serving customers, treating patients, processing financial transactions, or 
managing employees, these systems depend upon operational databases that act as the central repository for 
business information. 

Applications interact with these databases thousands—or even millions—of times each day. Information is 
continually created, updated, queried, reported, backed up, and synchronized across other business systems. 
This operational model has become the foundation of enterprise computing because it provides the availability, 
performance, and reliability required to conduct business. 

Within these operational databases resides an organization's most valuable digital asset: its sensitive 
information. 
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Business Applications 

Enterprise applications are designed to perform specific business functions while sharing information through 
a common operational database. Typical examples include: 

• Electronic Medical Record (EMR) systems 

• Customer Relationship Management (CRM) applications 

• Enterprise Resource Planning (ERP) systems 

• Human Resources and Payroll 

• Financial and Accounting systems 

• Point-of-Sale and Order Management 

• Custom line-of-business applications 

Although these systems serve different purposes, they commonly rely on the same underlying principle: 
authorized users and applications retrieve and update information stored within an operational database. 

 

Operational Databases 

The operational database serves as the authoritative source for information required by the enterprise. It stores 
both routine business data and sensitive information needed to support authorized business processes. 

Because the database supports continuous operations, information must remain available for legitimate 
requests originating from applications, reporting tools, administrative functions, integration services, backup 
processes, and disaster recovery systems. 

High availability and reliable access are fundamental design objectives of the operational database. 

 

Sensitive Information 

Operational databases frequently contain information that organizations are required to protect because of 
regulatory, contractual, or business obligations. 

Examples include: 

• Personally Identifiable Information (PII) 

• Protected Health Information (PHI) 

• Financial account information 

• Payment card data 

• Social Security numbers 

• Employee records 

• Customer information 
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• Proprietary business information 

The value of this information often exceeds the value of the applications themselves, making protection a 
primary cybersecurity objective. 

 

Legitimate Operational Access 

Enterprise databases are intentionally designed to support many authorized users and business processes. 
Access is required not only by business applications but also by numerous supporting operational functions. 

These commonly include: 

• Database administrators 

• Application servers 

• Reporting and Business Intelligence platforms 

• Data analytics systems 

• Backup and recovery software 

• ETL and data integration processes 

• System administrators 

• Developers working in authorized environments 

• Monitoring and maintenance utilities 

Each performs a legitimate role that contributes to the reliability, availability, and operation of the enterprise. 

This broad operational access is not the result of poor security or improper design. Rather, it reflects the 
practical requirements of running modern information systems where data must be continuously available to 
authorized business processes. 

 

Chapter Summary 

Modern enterprise computing depends upon operational databases that make information continuously 
available to authorized applications, administrators, and supporting business processes. Sensitive information 
resides within these environments because it must be accessible to support legitimate operational 
requirements. 

Understanding this architectural foundation is essential before examining the security controls designed to 
protect it, which is the focus of the next chapter. 
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Figure 2-1. Current State: Sensitive Information Protection 

 

Chapter 3 — Why Sensitive Data Must Remain Available 

Introduction 

Operational databases exist to support business operations. Every day, organizations depend upon timely 
access to information to process transactions, answer customer inquiries, generate reports, analyze trends, 
recover from failures, and maintain business continuity. 

For these activities to function effectively, sensitive information cannot simply be stored. It must also be 
available to authorized systems and personnel when legitimate business needs arise. 

This requirement is not unique to any industry. It is a fundamental characteristic of modern enterprise 
computing. 

 

Operational Requirements 

An enterprise database supports far more than the applications that users interact with each day. Numerous 
supporting functions rely upon access to operational data to maintain the reliability, availability, and integrity of 
the overall system. 
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These functions commonly include: 

Database Administration (DBAs) 

Database administrators are responsible for maintaining database performance, reliability, storage 
management, upgrades, troubleshooting, and recovery. Their responsibilities often require broad 
administrative privileges over the database environment. 

Reporting and Business Intelligence 

Organizations routinely generate operational, financial, compliance, and executive reports from production 
data. Reporting platforms require access to current information to support business decision-making. 

Analytics and Data Science 

Analytical systems examine operational information to identify trends, forecast outcomes, improve efficiency, 
detect fraud, and support strategic planning. 

ETL and System Integration 

Extract, Transform, and Load (ETL) processes move information between operational systems, data 
warehouses, cloud platforms, and business applications. These integrations depend upon reliable access to 
operational data. 

Backup and Recovery 

Business continuity requires regular backups and the ability to restore information following hardware failures, 
software corruption, accidental deletion, or cyber incidents. 

Disaster Recovery 

Organizations maintain disaster recovery capabilities to restore critical systems after significant outages. These 
plans depend upon preserving operational information so business functions can resume as quickly as 
possible. 

Software Development and Testing 

Application enhancements, maintenance, and troubleshooting frequently require developers and support 
personnel to work with representative datasets within controlled environments. 

Technical Support and Operations 

Support personnel investigate application issues, diagnose operational problems, and assist users in resolving 
data-related incidents. Their work often depends upon authorized access to operational information. 

 

THE ARCHITECTURAL REALITY 
Each of these functions performs a legitimate and necessary role within the enterprise. 

None exists because security has failed. 

None exists because organizations are careless. 
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They exist because modern businesses cannot operate without them. 

As a result, sensitive information must remain available, or at least recoverable to support authorized 
operational activities. This architectural requirement has shaped the design of enterprise information 
systems for decades and forms the foundation upon which today's security technologies operate. 

 

Chapter Summary 

The need to keep sensitive information available for legitimate business operations is one of the defining 
characteristics of modern enterprise architecture. Security technologies are therefore designed to protect 
information while preserving its availability to authorized users, applications, and operational processes. 

The next chapter examines the security model that has evolved to meet this challenge and the controls 
organizations employ to reduce the risks associated with maintaining sensitive information within operational 
environments. 

 

 

Chapter 4 — The Security Model We've Built Around That Reality 

Introduction 

Over the past several decades, organizations have developed increasingly sophisticated security controls to 
protect sensitive information while preserving the operational availability required by modern enterprise 
systems. 

These technologies are designed to reduce risk by controlling who may access information, protecting data 
from unauthorized disclosure, monitoring system activity, and limiting the impact of security incidents. 

Collectively, these controls form the foundation of today's enterprise security model. 

 

Authentication 

Authentication establishes the identity of users, applications, and systems before access is granted. 
Passwords, multi-factor authentication, certificates, biometrics, and identity providers help ensure that only 
verified identities are permitted to interact with enterprise resources. 

Authentication answers a fundamental question: 

Who is requesting access? 

 

Authorization 

Once identity has been established, authorization determines what that identity is permitted to do. 

Role-based access control, least-privilege principles, and policy enforcement define which users and 
applications may view, modify, or administer specific information and system resources. 
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Authorization answers a second question: 

What is the authenticated identity allowed to access? 

 

Encryption 

Encryption protects information while it is stored and while it is transmitted between systems. 

Modern cryptographic algorithms significantly reduce the likelihood that intercepted or stolen data can be 
understood without possession of the appropriate cryptographic keys. 

Encryption has become one of the most widely deployed protections for safeguarding sensitive information. 

 

Key Management 

The effectiveness of encryption depends upon the secure generation, storage, distribution, rotation, and 
protection of cryptographic keys. 

Organizations employ Hardware Security Modules (HSMs), key vaults, certificate services, and automated key 
management systems to reduce the risks associated with key compromise. 

 

Monitoring and Auditing 

Security monitoring provides visibility into system activity by recording authentication events, administrative 
actions, privileged operations, configuration changes, and other security-relevant events. 

Continuous monitoring enables organizations to detect suspicious behavior, investigate incidents, 
demonstrate regulatory compliance, and support forensic analysis following a security event. 

 

Data Masking 

Data masking limits the exposure of sensitive information by presenting redacted or substituted values when 
complete information is not required. 

Masking is commonly used within development, testing, customer service, and reporting environments to 
reduce unnecessary access to confidential data while preserving application functionality. 

 

Network Segmentation 

Network segmentation limits communication between systems by separating workloads into logical or physical 
security boundaries. 

Firewalls, VLANs, micro-segmentation, and access control policies reduce the attack surface by restricting 
lateral movement within enterprise networks. 
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Zero Trust 

Zero Trust extends traditional security principles by requiring continuous verification of users, devices, 
applications, and system interactions. 

Rather than assuming trust based solely upon network location, Zero Trust continuously evaluates identity, 
device health, context, and policy before permitting access to enterprise resources. 

 

The Common Objective 

Although these technologies differ significantly in implementation, they share a common objective: 

Protect sensitive information while preserving the availability required for legitimate business 
operations. 

They authenticate identities, authorize access, encrypt information, manage cryptographic keys, monitor 
activity, reduce unnecessary exposure, and strengthen the overall security posture of the enterprise. 

Collectively, these controls represent decades of advancement in cybersecurity and continue to play an 
essential role in protecting modern organizations. 

 

Chapter Summary 

Today's enterprise security model is built upon multiple complementary technologies that reduce risk while 
enabling organizations to continue operating efficiently. These controls are highly effective at strengthening 
security, limiting unauthorized access, and improving organizational resilience. 

The remaining question is not whether these technologies provide value—they clearly do. 

The question explored in the next chapter is whether the underlying architectural assumption can itself be 
reconsidered: 

Must sensitive information remain within the operational environment in order to support normal 
business operations? 

 

 

Chapter 5 — The Architectural Question 

Introduction 

The previous chapters have described the architectural model used throughout modern enterprise computing. 

Operational databases store sensitive information because authorized users, applications, administrators, 
reporting systems, backup processes, and disaster recovery procedures all depend upon that information 
remaining available during normal business operations. 
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Over time, an extensive security ecosystem has evolved to protect this model through authentication, 
authorization, encryption, monitoring, network segmentation, Zero Trust, and numerous other defensive 
technologies. 

These controls have become increasingly sophisticated because they address an important requirement: 
protecting information while preserving its operational availability. 

 

The Question 

This leads to a more fundamental architectural question. 

Must sensitive information remain inside the operational database in order to conduct normal business 
operations? 

For decades, enterprise systems have largely assumed that the answer is yes. 

If that assumption is accepted, then the security model described in the previous chapter follows naturally. 
Organizations must focus on protecting access to sensitive information because that information remains 
present within the operational environment. 

But what if the assumption itself could be reconsidered? 

What if operational systems could continue to perform their business functions while sensitive information no 
longer resided within the operational database in its recoverable form? 

If such an architecture were possible, the conversation would no longer begin with the question: 

"How do we better protect sensitive information that remains inside the operational environment?" 

Instead, it would begin with a different question: 

"Can we design the architecture so sensitive information no longer needs to remain there in the first 
place?" 

This paper does not attempt to answer that question. 

Its purpose has been to examine the assumptions underlying today's enterprise data protection model and to 
identify the architectural question that naturally follows from them. 

 

Looking Ahead 

One architectural approach to this question is presented in a companion publication: 

SDX-TP-003 — C Chains™ Security Architecture Guide. 

Rather than debating the question in theory, SDX-TP-003 describes an implementation of an alternative 
structural protection architecture and provides the information necessary for technical review, independent 
evaluation, and security assessment. 

The reader is invited to examine that architecture on its own merits. 

 



SENDĀTRIX  |  SDX-TP-004  |  The Current State of Enterprise Data Protection 

SENDĀTRIX   •   WE DON'T DO SECURITY—WE DO PROTECTION.   •   13 

 

Conclusion 
A separate publication, SDX-TP-003 — C Chains™ Security Architecture Guide, examines one 
implementation of an alternative structural protection model and provides the information necessary for 
technical evaluation. 
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